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Introduction

Indy Chamber, LLC, an Indiana limited liability company ("we," "us," or "our") is committed
to protecting the privacy of our Website visitors through our compliance with this Privacy
Policy (the “Privacy Policy” or “Policy”). This Privacy Policy described the types of
information we may collect from you, or that you may provide, and explains how we collect,
use, disclose, and safeguard your information when you visit our website at

https://indychamber.com (our “Website”).

This Policy applies to information we may collect (i) on this Website, and (ii) in email, text,
and other electronic messages between you and this Website.

This Policy does not apply to information collected by (i) us offline or through other means,
including, without limitation, through any other website operated by the Chamber or any
third party, or (ii) any third party, including through any application or content that may link
to or be accessible from or through the Website.

Please read this Privacy Policy carefully. If you do not agree with the terms of this Privacy
Policy, please do not access the site. By accessing or using this Website, you agree to this
Privacy Policy.

Information We Collect

Personal Data

We may collect information by which you may be personally identified, such as your name,
postal address, email address, and phone number (collectively, “Personal Data”), when you
voluntarily provide it to us, such as when you register for events, subscribe to our newsletter,
or contact us for information.
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Non-Personal Data

We may also collect information about you individually, but that does not identify you (“Non-
Personal Data”), such as your browser type, internet connection, operating system, IP
address, the equipment you use to access the Website, and the pages you visit on our
Website. This information helps us understand how visitors use our Website and allows us
to improve our services and your experience.

Data Collected Through Automatic Collection Technologies

As you navigate through and interact with our Website, we may use automatic data
collection technologies to collect certain information about your equipment, browsing
actions, and patterns.

The information we collect automatically is only statistical data and does not include
Personal Data, but we may maintain it or associate it with Personal Data we collect pursuant
to this Privacy Policy or receive from third parties. This automatically collected information
helps us improve our Website and to deliver a better and more personalized experience,
including by enabling us to:

e Estimate our audience size and usage patterns.

e Store information about your preferences, allowing us to customize our Website
according to your individual interests.

e Speed up your searches.

e Recognize you when you return to our Website.

To automatically collect this information we use Cookies (as defined herein) and similar
tracking technologies to track activity on our Website and hold certain information. A
“Cookie” is a small placed on the hard drive of your computer which may include an
anonymous unique identifier. You can instruct your browser to refuse all cookies or to
indicate when a cookie is being sent by activating the appropriate settings in your browser.
However, if you do not accept Cookies, you may not be able to access or use some portions
of our Website. Unless you have adjusted your browser setting so that it will refuses Cookies,
our system will issue Cookies when you direct your browser to our Website.

How We Use Your Information

We may use the information we collect from you, or that you provide to us, including Personal
Data, in the following ways:

e To personalize your experience on our Website.



e Toimprove our Website and services.

e Torespond to your inquiries and provide customer support.

e To send periodic emails regarding our services, events, and promotions.

e To administer a contest, promotion, survey, or other Website features.

e To connect members of the Website as part of our services to members.

e To fulfill any other purpose for which you provide information to us.

e To provide you with notices about your membership or changes to our Website.
e Forany other purpose that we may describe when you provide us information.
e For any other purpose with your consent.

How We Share Your Information

We do not sell, trade, or otherwise transfer to outside parties your Personal Data, except as
described below:

e We may share your Personal Data with trusted third-party service providers who
assist us in operating our Website, conducting our business, or serving our users and
who are bound by contractual obligations to keep any Personal Data disclosed
confidential and to only use it for the limited purpose for which we disclosed it to
them.

e To a buyer or other successor in the event of a merger, divestiture, restructuring,
reorganization, dissolution, or other sale or transfer of some or all of our assets,
whether as a going concern or as part of bankruptcy, liquidation, or similar
proceeding, in which Personal Data about our Website users is among the assets
transferred.

e To fulfill the purpose for which you provide it.

e For any other purposes disclosed by us when you provide it or for any other purpose
with your consent.

e We may also release your Personal Data to comply with any court order, law, or legal
process, including, without limitation, to respond to any government or regulatory
request.

e To enforce or apply our Terms of Service, found here
[https://indychamber.com/termsofservice], or any other agreement between us

and you.
e If we believe disclosure is necessary or appropriate to protect the rights, property, or
safety of Indy Chamber, LLC, our Website users, or others.
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Third-Party Links

Our Website may contain links to third-party websites. We do not control and are not
responsible for the content or privacy practices of these third-party websites. We encourage
you to review the privacy policies of any third-party sites you visit to understand the
information that such sites may collect, the technologies used to track information, and
what your options may be with respect to your information.

Data Security

We implement measures designed to maintain the security of your Personal Data from
accidental loss and from unauthorized access, use, alternation, and disclosure. However,
the safety and security of your information also depends on you. Where we have given you
(or where you have chosen) a password for access to certain parts of our Website, you are
responsible for keeping this password confidential. We ask you not to share your password
with anyone.

Unfortunately, no method of transmission over the internet or method of electronic storage
is 100% secure, and we cannot, and do not, guarantee the security of your Personal Data
transmitted to our Website. Any transmission of Personal Data is at your own risk. We are not
responsible for circumvention of any privacy settings or security measures contained on the
Website.

Children's Privacy

Our Website is not intended for use by children under the age of 13. No one under the age of
13 may provide any information to or on our Website. We do not knowingly collect personal
data from children under 13. If we become aware that we have inadvertently received
personal data from a visitor under the age of 13, we will delete the information from our
records. If you believe we might have any information from or about a child under the age of
13, please contact us at memberservices@indychamber.com.

Changes to This Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes by
posting the new Privacy Policy on this page. You are responsible for ensuring we have an up-
to-date active and deliverable email address for you, and for periodically visiting our Website
and this Privacy Policy to check for any changes. Changes to this Privacy Policy are effective
when they are posted on this page.
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State Privacy Rights

Certain state consumer privacy laws may provide their respective residents with additional
rights regarding our use of Personal Data collected from residents of such states.

Contact Us

If you have any questions about this Privacy Policy, please contact us:

e By mail: 111 Monument Circle, Suite 2200, Indianapolis, IN 46204
e By phone: 317-464-2200

e By email: memberservices@indychamber.com



